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EXHIBITC

Sample Viewer E-Mails
(Attached)
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From:
To:
Date:
Subject:

Jerry M Agrestl/KMBC-TV/Broadcasting/Hearst
Jerry M Agrestl/KMBC-TV/Broadcasting/Hearst
Monday, June 09, 2008 10:16AM
Re: Fw: Web Viewer Feedback

Page 1 of2

Jerry M Agresti wrote:
> Dear wfbeaman@netzero,net: Thanks for the question. KMBC-DT Is the only
> digital channel In the KC area that transmits on VHF frequencies. If your
> antenna Is not capable of recl~lvlng or does not perform well at VHF
> frequencies, you will not be able to receive KMBC-DT. Please visit
> www.antennaweb.org.this link can recommend an antenna that should work
> best for your location. If you are using rabbit ears, start by extending
> each antenna element to 16". you may have to adjust both length and antenna
> orientation but the VHF reception Is more difficult using this type of
> antenna. Some of the converter boxes cannot tune well to VHF transmissions;
> using your remote, you might also try tuning to Channel 7. Sometimes this
> helps the receiver find our virtual channel 9.1 and 9.2.
>
> We also Invite you to visit our website at www.KMBC.com. In the lower left
> corner, click on the TV set Icon, you'll be redirected to our digital
> information page. This page contains a lot of good information and links
> with Information about digital television. In the lower left corner of
> this page, you'll find a link to KMBC/KCWE FAQs. Please take the time to
> read this document as It has good Information that will help you with the
> digital transition.
>
> Jerry Agresti
> Director of Engineering
> KMBC/KCWE-TV
>
>
> ----- Forwarded by Jerry M Agresti/KMBC-TV/Broadcasting/Hearst on
> OS/28/2008 07:21 AM -----
>
> Wayne Godsey
> To: "Jerry Agresti" <jagresti@hearst.com>, "Ed King" <eklng@hearst.com>
> OS/27/200806:42 cc:
> PM Subject: Fw: Web Viewer' Feedback
>
>
>
>
>
>
>
>
> ----- Original Message ----­
> From: wfbeaman
> Sent: OS/27/200806:40 PM EST
> To: kmbcgm@kmbc,com

http://lO.l4lA.25IMAILIjagresti.nsf/($Inbox)/574D88B6FA3348DF862574630053F48FI?,., 6/9/2008
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> Subject: Web Viewer Feedback
>
>
>
>
>
> EMAIL SUBJECT:
> KMBC.com - Website Feedback
>
> MESSAGE:
> I don't see a department that covers my question. Why can't I ever
> receive your station In HD DilJltal over the air? You advertise the
> strongest signal In the area but I can receive all of the stations except
> yours in HD. I'm in Belton.
>
> EMAIL ADDRESS:
> wfbeaman@netzero.net
> AAAAAAAAAAA {ts 12008-05-27 18:40:34'} AAAI\I\AAI\A/\/\

>
>
>
>
>
>
>
===================:=========================================
> This e-mail message Is Intended for the personal use of the reclpient(s) named above. If you
are not an intended recipient, you may not review, copy or distribute this message.
>
> If you have received this communication In error, please notify the Hearst Information Services
HelpDesk (helpdesk@hearst.com) Immediately bye-mall and delete the original message.
>
>
===================:=========================================
>
>
>
>

http://!0.!4!.4.25IMAIL/jagresti.nsf/($Inbox)/574D88B6FA3348DF862574630053F48FI?.. 61912008
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From:
To:
Date:
Subject:

f1ewisf@HOTMAIL.COM

englneerlng@kmbc.com

Friday, June 06, 200n 06:17PM

Web Viewer Feedback

Page 1 of 1

EMAIL SUBJECT:
KMBC.com - Website Feedback

MESSAGE:
We are able to receive channel 29 perfectly but cannot receive channel 9. We have the problem with an hdtv
and an older set with the dig~al box connected. Is this because we are too far from the station? We are In
Spring Hill, Ks. Why do we get 29? Thanks, Frank Lewis

EMAIL ADDRESS:
flewlsf@hotmail.com
flM/IfIMlII\1IfI {ts '200Bw06-06 18:17:44'} AMllhflf\fI!IfIA

http://10.141.4.25IMAlL/jagresti.Jnsf/($Inbox)/EA3C709FA1FA473985257460007FE1CO!?... 6/9/2008



From:
To:
Date:
Subject:

marce@sacbeemall.com
engineering@kmbc.com
Friday, June 06, 2008 07:39AM
Web Viewer Feedbacl<

Page 1 of!

EMAIL SUBJECT:
KMBC.com - Website Feedback

MESSAGE:
I installed my TV converter box and all local (KC) channels come in good.

Except I can not get Channel 9. This channel does stili come In on the old small tv that has not been
converted.

Do you know what the problem Is? Yes I did buy a new recommended antennae.

Thanks,
m.Bell

EMAIL ADDRESS:
marce@sacbeemail.com
MMAMMIIA {ts '2008-06~06 07:39:43'} MMI\MflflfIA

http://l0.l41.4.251MA1L/jagresti.nsf/($Inbox)/20F73C5A57E74E5C852574600045790CI?.. 6/9/2008
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From:
To:
Date:
Subject:

rebarnes2@juno.com

engineering@kmbc.com

Thursday, June 05,2008 02:12PM

Web Viewer Feedbacl(

Page 1 of!

EMAIL SUBJECT:
KMBC.com . Website Feedback

MESSAGE:
we bought a converter for the hdtv signals and can't get channel 9 to have a signal at all. the other stations
are clearer, although with some pixa.latlon. is this a problem that will be corrected by feb, 2009 or some error
on our part?

EMAIL ADDRESS:
rebarnes2@]uno.com
MflMf\(\fI/lM {ts '200B-06-05 14:12:0!3'} flMMMIIMII

http://l 0.141A.251MAlL/jagresti,nsf/($Inbox)nF2CB4ADOD48863D8525745F0069657II?... 619/2008

-



From:
To:
Date:
Subject:

njh4758@hotmail.com
engineering@kmbc.com
Wednesday, June 04, 2008 10:27PM
Web Viewer Feedbacl(

Page 1 of 1

EMAIL SUBJECT:
KMBC.com • Website Feedback

MESSAGE:
I have 2 TVs and they both have the analog tuners. I bought 2 converter boxes.They are different brands.They
both work great and I have just the rabbit ears and I pickup 18 channels.AII have excellent reception.One big
problem....1can not pickup channell) at all.No slgnal.Now I can get channel 29 with no problemWhat I do is
watch channei 9 on my tiny 13 in.that I have not hooked up to the convertor box.Yes,1 tried programing the
way you said and stili I get nothlng.WIIi I be able to get channel 9 when FEB.2009 comes around? I can not
buy a new TV or get cable or whatever.My favorite shows are on channel 91 i live in Grandview. Norma
Shrock

EMAIL ADDRESS:
njh4758@hotmail.com
IIMMMI\flIlf\ {ts '2008·06~04 22:27:29'} f\I\!IfIMf\MM

http://l0.141A.25/MAlL/jagresti.nsf/($Inbox)/ACFA2CCE63D150E88525745FOO12EA61/... 6/9/2008
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From:
To:
Date:
Subject:

MarkL616@yahoo.com

engineering@kmbc.com

Friday, May 30, 2008 03:12PM

Web Viewer Feedbacl<

Page 1 of 1

EMAIL SUBJECT:
KMBC.com - Website Feedback

MESSAGE:
I just recently bought 2 converter boxes for my tv's when I set them up and they scanned for stations they did
not set up chan 9 i do get chan 29. I live on the east side ot town 1-435 and eastwood trafficway and get chan
4 so I would think chan 9 would corne in great you are brocasting digital right? any ideas?

Mark

EMAIL ADDRESS;
MarkL616@yahoo,com
AMf\I\l\AMM {ts '2008-05-30 15:12:40'} flllAMMMM

htlp://l 0.141.4.25IMAlL/jagresti.nsf/($Inbox)1D11AOE3C9EAOD64D85257459006EF4C6/... 6/912008
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From:
To:
Date:
Subject:

George Hickman <gh21785@live,com>
Jerry M Agresti <jagresti@hearst,com>
Wednesday, May 28,2008 04:13PM
RE: Web Viewer Feedback

Page 1 of2

Jerry,

I have a winguard fringe area vhf,uhl,FM antenna. I can pick up Topeka, St. Joe vhf stations as well as yours
on analog. However those of us South of your station have trouble with your digital broadcast.

> Subject: Re: Web Viewer Feedback
> To: gh21785@lIve.com
> From: JAgresti@Hearst.com
> Date: Mon, 19 May 200810:28:52 -0500
>
> Dear gh21785@llve,com: Thanks for the question. KMBC-DT Is the only digital
> channel in the KC area that transmits on VHF frequencies. If your antenna
> Is not capable of receiving or does not perform well at VHF frequencies,
> you will not be able to receive KMBC-DT. Please visit www.antennaweb.org,
> this link recommend an antenna that should work best for your iocation.
>
> II you are using rabbit ears, start by extending each antenna element to
> 16". You may have to adjust both length and antenna orientation but the VHF
> reception is more difficult using thiis type of antenna.
>
> Some of the converter boxes cannot tune well to VHF transmissions; using
> your remote, you might also try tuning to Channel 7. Sometimes this helps
> the receiver find our virtual chann,el 9.1 and 9.2.
>
> Jerry Agresti
> Director of Engineering
> KMBC/KCWE-TV
>
>
>
>
>
> gh21785@live.com
> To: engineering@kmbc.com
> 05/18/2008 08:54 cc:
> AM Subject: Web Viewer Feedback
>
>
>
>
>
>
>
> EMAIL SUBJECT:
> KMBC.com - Website Feedback
>
> MESSAGE:
> I can receive ever other stations H 0 signals from my antenna system
> except yours. I live at 21785 MetGal1 Ave.
>
>

http://l0.141.4.251MAIL/jagresti.nsf/($Inbox)/A84FDA7A6E446D1985257457007475551?". 6/9/2008
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> EMAIL ADDRESS:
> gh21785@live.com
> I\I\{\fIMI\flf\,."., its '2008~05~18 08:54:41') f\llflMIII\fIMf\

>
>
>
>
>
>
>
>============================================================
> This e-mail message Is Intended for the personal use of the recipient(s) named above. If you are not an
intended recipient, you may not reviow, copy or distribute this message.
>
> if you have received this communication in error, please notify the Hearst Information Services HelpDesk
(helpdesk@hearst.com) immediatell' bye-mall and delete the original message.
>
>============================================================
>

E-mail for the greater good. ,!QjnJj]e i'm Initiative from Microsoft.

http://l0.141.4.25lMAll../jagresti.nsf/($lnbox)/A84FDA7A6E446D1985257457007475551?... 6/912008
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From:
To:
Date:
SUbject:

Wayne Godsey/KMBC-TV/Broadcasting/Hearst
"Jerry Agresti" <Jagn,stl@hearst.com>
Tuesday, May 27,2008 06:37PM
Fw: Web Viewer Feeclback

Page I of2

--'" Original Message ••_-­
From: jamesreedjr
Sent: 05/27/2008 06:36 PM EST
To: kmbcgm@kmbc.com
SUbject: Web Viewer Feedback

EMAIL SUBJECT:
KMBC.com - Website Feedback

MESSAGE:
Dear GM,
Please read all of the correspondence tolfrom Mr. Agresti below regarding a serious issue: the loss of viewers
who cannot receive channel 9 In dillita!. Please let me know what you wili do to fix the problem. We miss
seeing Channel 9. Thank you.

Jerry,

Thank you for your quick reply.

Cutting to the chase....you and KMI3C have a serious problem. You are losing audience as we speak, and will
especially after Feb. Why are you tl,e only digital station using VHF and thus making it difficult (or impossible)
to tune in? I am getting a spectacular
picture on every other digital station using my excellent rabbit ears and signal amplifier, and nothing on 9. This
is true for my new Panasonic dvr with digital tuner, my Magnavox HDTV with digital tuner, and my 2 new
Radio Shack Digital Stream converter
boxes.

I am sure other people have the same issue....1 highly recommend that you solve this as soon as possible. We
will miss Channel 9 until you fix it.

Please let me know what you plan to do on your end. Good luck and thank you again.

Jim Reed

Dear jamesreedjr@juno.com: Thanks for the question. KMBC-DT is the only digital channel in the KC area
that transmits on VHF frequencies .. If your antenna is not capable of receiving or does not perform well at VHF
frequencies, you will not be able to receive KMBC·DT. Please visit www.antennaweb.org.this link can
recommend an antenna that should work best for your location.

Since you are using rabbit ears, start by extending each antenna element to 16". You may have to adjust both
length and antenna orientation but the VHF reception Is more difficult using this type of antenna.

Some of the converter boxes cannot tune well to VHF transmissions; using your remote, you might also try

http://10.141.4.25IMAIL/jagresti.nsf/($Inbox)/2E07DFA602FB0F2F85257456008IDI44/?.. 6/9/2008

-
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tuning to Channel 7. Sometimes this helps the receiver find our virtual channel 9.1 and 9.2.

Jerry Agresti
Director of Engineering
KMBC/KCWE-TV

MESSAGE:
Why can't I get any dltlgal channel 9 broadcasts using my excellent rabbit
ears? I have 2 new converter boxes, a digital tv, and a digital dvr, and none of those can pick up a digital
channel 9 signal. I get every other KG station In digital perfectly. The bottom line is that we are not watching
channel 9 anymore. Please let me hear from you. Thank you.

EMAIL ADDRESS:
jamesreedjr@juno.com
/lfII\IIMf\MM {ts '2008~05-27 18:36:0"1 '} I\Ml\flflflAflfIA

http://!0.!4!.4.251MA1L/jagresti.nsf/($Inbox)/2E07DFA602FB0F2F8525745600810!441?.. 6/912008
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From:
To:
Date:
Subject:

Wayne Godsey/KMBC-TV/Broadcasting/Hearst

"Jerry Agresti" <jagrestl@hearst.com>, "Ed King" <eklng@hearst.com>

Tuesday, May 27, 2008 06:42PM

Fw: Web Viewer Feedback

Page 1 of 1

----- Original Message ----­
From: wfbeaman
Sent: OS/27/2008 06:40 PM EST
To: kmbcgm@kmbc.com
Subject: Web Viewer Feedback

EMAIL SUBJECT:
KMBC.com - Website Feedback

MESSAGE:
I don't see a department that covers my question. Why can't I ever receive your station In HD Digital over the
air? You advertise the strongest signal in the area but I can receive all of the stations except yours in HD. I'm
in Belton,

EMAIL ADDRESS:
wfbeaman@netzero,net
l\AIIMMMf\I\ {ts '2008~05~27 18:40:34'} MflMMl\lIfI1I

http://l 0.l4lA,25/MAILIjagresti .nsf/($Inbox)/378C506046F36A5F852574560082308DI?O... 6/9/2008

•



From:
To:
Date:
Subject:

Jriggs@mldway.k12.rno.us

engineering@kmbc.com

Tuesday, May 27, 2008 12:29PM

Web Viewer Feedback

Page I of!

EMAIL SUBJECT:
KMBC.com - Website Feedback

MESSAGE:
I just Installed the digital converter box this week end. I noticed that I receive many channels with the
exception of channel 9. I could get S' before I put the box on but, I can't get it now. Does this have to with the
broadcast or do I need to do something additional.

Thanks
Jim Riggs

EMAIL ADDRESS:
Jriggs@midway.k12.mo.us
MI\I\MMlIII\I\ {ts '2008~05-27 12:28:57'] 1\1I1\,.,I\AflflflfIII

http://10.14IA.25/MAIL/jagresti.nsf/($Inbox)/OEDE4F3CFC3289D785257456005FF5ECI?.. 6/912008

-



EdW King

OS/21/2008 10:20 AM

To: tmoulder1@kc.rr.com
cc:

Subject: Fw: DTV Questions

Dear tmoulder1@kc.rr.com: Thanks for the question. KMBC-DT is the only digital
channel in the KC area that transmits on VHF frequencies. If your antenna is not
capable of receiving or does not perform well at VHF frequencies. you will not be able to
receive KMBC-DT. Please visit www.antennaweb.org.this link recommend an antenna
that should work best for your location.

If you are using rabbit ears, start by extending each antenna element to 16". You may
have to adjust both length and antenna orientation but the VHF reception is more
difficult using this type of ant.enna.

Some of the converter boxes cannot tune well to VHF transmissions: using your remote,
you might also try tuning to Channel 7. Sometimes this helps the receiver find our
virtual channel 9.1 and 9.2.

Ed King
Chief Engineer
KMBC/KCWE-TV

-- Forwarded by Sherrie L Brown/KMBG-TV/Broadcasting/Hearst on OS/20/2008 05:20 PM --

ta
'rrerrance Moulder n To: <news@kmbc.com>

'.1./ -. <tmoulder1@kc.rr.com:" cc:
.~. OS/20/200805:17 PM SUbject: DTV Questions

How come I cannot pick up KMBC DTV on my Converter. I pick ail the other channels but not yours.

Terrance Moulder

-



Wayna Godsay

04/13/2008 08:28 PM

To: Ed W KlnglKMBc-TV/Broadcasllng/Hearsl@Hearst, Jerry M
AgrastllKMBc-TV/Broadcastlng/He.rst@Hearsl

cc:
SUbJect: Fw: Web Viewer Fe.dbeck

- Forw.rded by Wayne Godsey/KMBC-TVIBroadcastlng/Hearst on 04/13/2008 08:27 PM -

.~ ~:sonwnCher@yahDo.l~

\!~" '04/13/200808:12 PM

To: kmbcgm@kmbc,com
cc:

Subject: Web VIewer Feedback

EMAIL SUBJECT:
KMBC.com - Website Feedhack

MESSAGE:
I am just writing to complain about your High Def broadcast signal that seems

to be the weakest one in the Kansas City area. With my new laptop computer, I
can watch live tv or record programs that are broadcast in High Def, but
channel 9 is the only channel that doesn't come in clearly without all the
skips and breaks. I am a loyal KMBC fan, and am really disappointed that I
cannot receive your signal. Any chance there is a plan in the works to remedy
this situation?

EMAIL ADDRESS:
allisonwitcher@yahoo,com
~AAAAAAAA~~ (ts '2006-04-13 20:12:57') ~~~~~~~~~~~

-
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scottdpubllc@gmall.CD
m

04/121200808:31 PM

To: englneerlng@kmbc.com
cc;

Subject: Web VIewer Feedback

EMAIL SUBJECT:
KMBC.oom - Website Feedback

MESSAGE:
I live near Longview and Blue Ridge BlVd. OUr kids live near 85th and

Wornall Rd. At both loci:ltiona, we are able to receive 20 out of the 21
digital channels listed IJn TV Guide for Kansas City Broadcast channels with 75
to 90% signal strength showing on the tuner I B meter. The lone exception in
both cases is KMBCH 9.1, which dOBS not register any aignal whatsoever on
either tuner.

Since TV Guide is showing programming for channel 9.1, I am assuming you are
broadoasting in digital on that channel. Why are we unable pick up digital 97

I'm using a good quality roof-top antenna in the 2nd floor attic with a
digital to analog TV converter box. The kids are using the built-in tuner in
their digital TV with a set-top antenna designed for digital TV reception.

EMAIL ADDRESS:
scottdpublic@qmail.com
~~~~~~~~~~~ {ts '2008-04-12 20:31:00') ~AAAA~~A~A~

-



a·.·· IIsashlvety@att.nat.... ,,~ ." ,:
,:' ...~ ,;:,,04/121200809:20 AM

To: englneerlng@kmbc,com
cc:

Subject; Web Viewer Feedback

EMAIL SUBJECT:
KMBC.com - Website Feedback

MESSAGE:
We have installed the tlTV boxes- RCAModelDTA800. We cannot get channel 9

now at all. I have run the scan several times and it skips right from chS to
ch 19. ( And all the PBS channels don't come in consistantly enought to watch)
How can I get your channEll on this forced system?

EMAIL ADDRESS:
lisashively@att.net
ftftAAnAAAAAA Its 12008-04-12 09:20:431} AAAAnAAnAAA



Jpswen@hotmeil.com

04/11/200801:56 PM

To: englneering@kmbc.com
cc:

SUbJect: Web Viewer Feedback

EMAIL SUBJECT,
KMBC.com - Website Feedback

MESSAGE,
I live south of 267th st.on state line rd. I receive a very good analog

signal but NO digital signal.

EMAIL ADDRESS,
jpswen@hotmail.com
AAAAAAAAAAA Its '2008-04-11 13:56:01'} AAAAAAAAAAA

•



To: snglneerlng@kmbc.com
cc:

Subject: Web Viewer Feedback

EMAIL SUBJECT,
KMBC,com - Website Feedback

MESSAGE:
ZIP 64064 Lee's Summit, Mo •..

Unable to pick up OTA Ch 9 TV after installing Zenith dtv-to-analog
converter. ,. Your analog signal is still very strong and all other digital
channels are found with I:::onverter using the original indoor antenna •. ,
Was this to be expected?
Any recommendations?

EMAIL ADDRESS:
qisJllo@yahoo.com
~~~~~A~A~~~ ~ts '2008-04-10 18:26:06' J A~A~A~AAAAA

•



rlsiwyo@yahoo.com

04/10/2006 10:22 AM

To: englneering@kmbc.com
cc:

SubJect: Web Viewer Feedback

EMAIL SUBJECT:
KMBC.com - Website Feedback

MESSAGE:
In hooking up a digital converter to my mother's tv, I find that your channel

is the only one she can't receive. She just uses rabbit ears, and does not
want cable.Will you boost your signal eventually or would a stronger antenna
help? She enjoys your station and would hate to lose it completely after the
switch next year. Any help would be appreciated. Thank you in advance.
Richard Sieling
PS She lives in the southern part of Lee's Summit

EMAIL ADDRESS:
risiwyo@yahoo.com
""""""" .... ,,,,,, {ts 12008-04-10 10:22:061} """A" .... """,.,,,

•



kclrader@an.net

0410812008 03:58 PM

To: engineering@kmbc.com
co:

SUbject: Web Viewer Feedback

EMAIL SUBJECT:
KMBC.com - Website Feedback

MESSAGE:
I just hooked up an analcJg

running off "rabbit ears. n

to digital converter box to my spare tv. It's
Your signal was clear and strong in analog.

With the digital converter, I can receive every channel clearly but yours. I
get nothing at all. Thenl is no level at allan the strength indicator. I' VB

tried tweaking the antenna but no change.
I'm located in Belton. Any suggestions? Thanks.

EMAIL ADDRESS:
kctrader@att.net
1'.""'''''''''''''''' {ts '2008-04-08 15:58:31'} """""""""""

-



~
~

cmbespencer@sbcglob
al.ne\

04/03/2008 09:09 PM

To: englneerlng@kmbc,com
cc:

Subject: Web Viewer Feedback

EMAIL SUBJECT:
!'\MBC.com - Website Feedback

MESSAGE:
We get a bunch of digital TV stations with our antenna, but when we put in

9.1 or 9.2, it says "no signal. n We would like to get your station on our
antenna. Thanks.

EMAIL ADDRESS:
cmbespencer@shcglobal.net
~A~AAAAAAAA Its '2008-04-03 21:09:22'} AAAAAAAAAAA

•



COE RAMSEYIBPMHLJ1US

041071200811:36 AM
To COE RAMSEYIBPMHUUS@BPMHL
co

bcc

Subject Fw: Web Viewer Feedback

*************************************""w,*******.*****************

To mprak@brookeplerca.com. mtaubell@hearstcorp.com

cc "Joseph S Balkan" <jbalkan@hearst.coffi>, "Wayne Godsey"
<wgodsey@hearst,com>
Fw: Wab Vlewar FeedbackSubject

- Forwerded by MARK J PRAKlBPMHlJUS on 0312612008 10:48 AM ­

"Jerry M Agresti"
<JAgrestl@Hearst.coml '

031261200810:47 AM•
----- Forwarded by Jerry M Agreati/KMBC-TV/Broadcaating/Hearat on
03/26/200B 09:29 AM

co:
Subject: FW: Web Viawer

<JAgresti@Hearst.com>

Feedback

"Homan, Pam"
<phomao@libertyho

spital.org>

03/26/200B 06,56
AM

To: "Jerry M Agresti"

Hey Jerry,
I tried your suggestions to no avail last night, then called LG. When I
told them that KMBC broadcasts in the VHF band, they said that the
receiver will not pick up anything in the VHF band, and also that VHF
will be going away in Feb 109, If this is true, will KMBC then
broadcast like the other digital channels? I'm thinking I can hang on
till tben ...
Thanka

Pam

-----Original Message---··­
From: Homan, Pam
Sent: Tuesday, March 25, 2008 8:42 AM
To: IJerry M Agresti'
Subj ect: RE: Web Viewer ]!'eedback

Thank you for your quick and helpful response I Yes, the other TV uses a
tiny antennae from an old analog television I When I get home tonight,
Ilil try the 7-1 thing, Clnd the antennae switch, but am doubtful that
will help. But knowing j'hat you broadcaat in VHF will give me aomething
else to report to LG, as they were as stumped as you and I arel
Thanks again, and if it !:Jets going, I' 11 let you know so that you can
field any other inquiriel9 with confidence I I

•



Pam

-----original Message-----
From: Jerry M Agresti [mailto:JAgresti@Hearst.com]
Sent: Tuesday, March 25, 2008 8:11 AM
To: Homan, Pam
Subject: Re: Web Viewer Feedback

Dear phoman@libertyhospital.org: Thanks for the e-mail. This is a
strange challenge especially since your other TV get's 9 digital w/o a
problem. The other TV of which you speak, does it also use a table top
antenna? Perhaps, keeping everything the same, (i.e., pointing
direction, element length), you could hook this antenna up to the LG.
But before you do that, on your. remote, try manually entering 7-1. This
is the actual channel on which KMBC digital is being broadcast. This
sometimes gets the receiver aligned properly and teaches the set where
to find the channel.

KMBC is the only digital channel in the market which broadcasts in the
VHF band. Perhaps the LG uses some type of receiving scheme that
requires a different menu setup to receive VHF digital channels. I wish
I could be more confident in my advice but live never fielded a
questions such as this where some TVa in a home work and some don't.

Jerry Agresti
Director of Engineering
KMBC/KCWE-TV

phoman@libertyhos

pital.org
engineering@kmbc.com

To:

cc:

Feedback
03/25/2008 07:26

AM

Subject: Web Viewer

EMAIL SUBJECT:
KMBC.com - Website Feedback

MESSAGE:
Hello,

I have an
antennae.

LG HDTV and receive all the digital channels via tabletop
EXCEPT channel 91 LG says it is not the TV, since it gets

-



all the other stations, and I have another digital TV that sits 20 feet
from the LG, that receives it just fine. Help. Could there be some
little difference in your signal that the LG set can't get? I've tried
3 different antennae, moved them all around with no effect. And on our
analog sets, Channel 9 is the strongest and clearest. What do you
think?

EMAIL ADDRESS:
phoman@libertyhospital.org
AAAAAAAAAAA {ts '2008-03-25 O?:26:53'} AAAAAAAAAAA

=======================.~.~=================================

This a-mail message is intended for the personal use of the recipient(s)
named above. If you are not an intended reoipient, you may not review,
copy or distribute this message.

If you have received this communication in error, please notify the
Hearst Information Services HelpDesk (helpdesk@hearst.com) immediately
bye-mail and delete the original message.

==========5=================================================
Liberty Hospital Confidentiality Notice: The information contained in this

e-mail transmission is confidential information, proprietary to the sender
and legally protected. Its purpose is intended for the Bole use of the
individual(s) or entity named in the message header. If you are not the
intended recipient, you are hereby notified that any dissemination, copying
or taking any action in reliance on the contents of this information is
strictly prohibited. If you received this message in error l please notify
the sender of the error and delete this message and any attachments.

==============================._============================
This e-mail message is intended for the personal use of the recipient{s) named
above. If you are not an intended recipient, you may not review, copy or
distribute this message.

If you have received this communication in error, please notify the Hearst
Information services HelpDeek (helpdesk®hearst.com) immediately by e-mai~ and
delete the original message.

~=============Q~============================================
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han50nlCi!'aal1l1nnk.nat

03/21/~OOB 11:35 i"M

To; anglnaarlng@knibo.cam
.co: .

Sub]act;· Web Vlawa(F.adback

'" .',
..,.

.";'
, ,. ' ~ :: I,",r:':.',:-,.,: ""',' ,.,..'.::'.

EMAI):;:SUB.JECT,i -. . ...
, ,·~BC·:.;ci(;)Jn,,~ ~·W'·epBite' ':'~i3edb?iOk'

~';:':' ':"'i~'t~ :,:" '.:,: ' ,:",:,',' "',', '..
··MESSAGE:

.Irn-' 'quriou6 if. your 6,tatic:m is c.1,irrent.;Ly bro~dcaBtingin aO? I use an antenha
for'roy reception (one of the ,few people without cable) and recentlyptirohased
one pf .the -,ne~ digital oonv,erter .. boxes that i6 e1iqible f<n: .the. q<?v .
rebat"e/program.. 'I hookced it :,up ,al1d now have.: f"'Jitastic-':r::ecept-iori' ·to. :e:v,~ry

s~'~:tA9n ,,ir( ~9 ::a:L:e~ except'. yours,. ' ;t, '~a~,: ~.t{O~,i~g,.;.that ·:ther.e is 'no: 81-gna1, from
y.1:H~:;r:,is:,!:-atipi:l,iq q~git-al format' ....~aB sllch I qan 'no longer view your programs
wit~qut ff±sttinpoo~~ng'the qpnver~ef box~~o 'I.96t the ~tandard at$o signal.
Is t~i~'rny ,probl~m or i~ ,your, station ,not eur~ent11:brbadca9tingfor 'digital
rep.-aptian? " ,.
Tl1an'k-yoll £o'r' your response.

EMj\fL ADDRESS,· .
h~ns6nl@earthlink.riet
I\io.-"":""",,"""A {ts i20('r8-'03-21 11;35:56'} ",•.-;'I\,.,f\,1\.""",,..
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